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Dear colleagues,
the problem of the so called coronavirus (COVID-19) is very serious also in our Nation.
We have followed all precautions, both for our employees, our management, and our area managers.
The company has respected all Government rules. We have been sailing in some uncharted waters
until now, as you can easily imagine.
The general situation has caused a certain disruption in our usual operations.
We have placed several people in “smart working”, at home, as requested by our Prime Minister. A
great effort for our IT managers, so far.
As a business counter measure, as we did in 2008, when the global economic crisis struck most of the
companies, worldwide, we’ll continue to invest in R&D, and in all operations, although some of them
shall be fully remotized for the time being.
You’ll soon appreciate how much the company has worked, in the last couple of years, to main¬tain
and grow its leadership in the laser medical arena.
We are going to present to you many new products in the following days and weeks.
And, AGAIN, we won’t stop ourselves at this stage.

Perseverance, Courage, Heart.
They are, and will continue to be, the three main engines for DEKA, and, in general, for Italy.
Italy was completely destroyed after the second world war.
However, in the years which followed, the Country faced a so called “Economic Boom”. Italian
peo¬ple are extraordinary, and they’ll react very positively, and quickly, also this time. An economic
boom will follow, surely!
When Covid will be off, people will just face a contagion of hope, will to restart, and optimism.
Let’s catch together the huge business opportunities we have in front of us !

2019 has been a fantastic year for
El.En.
Yearly results report a growth of
roughly 16% in sales, surpassing 400 millions Euro, and an
EBIT around 38,2 millions Euro
(+ 27,4% growth vs 2018).
The Group is healthy, mainly because of its medical business,
which counts for almost 240 millions Euro (roughly 264 millions
USD).
Nowadays the El.En. Group is the
second one in the world, as it regards medical laser applications,
and the seventh as it regards
laser business in general. All its
companies have grown much
during the year.
DEKA’s growth has been 10% in
sales, vs 2018, and, considering
the entire DEKA Group (which
also includes the French and
Japanese markets), the growth of
sales has touched 26,8% vs 2018.
Onda has been the main driver, on
behalf of Deka. But, with the exception of the USA, the MLT business has not shown any flexion.

“Everything will be okay in the end. If it’s not okay, it’s not the end. ” (John Lennon)
To greater success together !

Paolo Salvadeo
Managing Director of Deka M.E.L.A
General Manager of El.En. SpA

Innate Ability

During 2019 the company has
prepared many new products,
for their launch during 2020. Despite all the obstacles of several
health institutions and notified
bodies, worldwide, and of the
new notorious European MDR,
DEKA, and her sister companies
of the Group, have not lost faith.
They have achieved incredible

+15,8%

CONSOLIDATED
REVENUES (400,8 MLN Euro)

+27,4%

EBIT (38,2 MLN Euro)

+54,92%

CONSOLIDATED NET
INCOME (26MLN Euro)

registrations and clearances all
over the world, and other strategic activities are planned for the
current year.
A Capex investment (new buildings and infrastructures) of several tens of millions of Euro has
characterized the activity of the
whole El.En. Group, in 2018 and
2019. Nowadays all the El.En.
group facilities have strengthened their operations, enlarging
each single company production
capacity.
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Onda
Smartxide Punto

CO2 TREATMENTS JUST
BECOME A LOT COOLER
CoolPeel is a brand new way to safely, and easily deliver the benefits of a traditional CO2 resurfacing treatment: by targeting just the
superficial layer of skin tissue, damaged skin is removed rea younger
and healthier looking skin.
SmartXide Punto is the only technology that can perform a
CoolPeel because of its unique pulse control protocol: the CoolPeel
leverages the exclusive H-pulse - a high-peak power, short pulse
that delivers a fully ablative treatment without any thermal damage
to the surrounding tissue. No thermal damage means that downis
highly controlled and minimized, while impressive superficial skinresurfacing results are delivered.

Again

A NEW SYSTEM WITH
NEW HANDPIECES IS READY!
HERE’S WHAT IMPROVES
DEKA is proud to introduce the new Onda. Let’s find it out!

NEW!

HOW TO GAIN POWER
IN YOUR PRACTICE?
Unmatched Performance for Hair Removal and relevant Aesthetic Applications.
AGAIN is among the top worldwide laser systems as it concerns
speed and power, for Hair Removal, for professional use. Equipped
with two complementary wavelenghts, Alexandrite 755 nm (the
only effective for fine and fair hairs) + Nd:YAG (1064 nm) which penetrates deeper into the skin for the widest range of applications in
Aesthetic Medicine.
Thanks to the augmenting beauty consciousness among con
sumers, worldwide, the global hair removal market is witness
ing a high-paced increase in its size and valuation, and AGAIN
will surely become the star in the arena.

GLOBAL HAIR REMOVAL*

1st

REQUESTED TREATMENT
within Aesthetic Industry

Courtesy of Dr. Carey Neas, M.D.
Facial Plastic Surgeon (USA)

FLOOR
TO THE PRACTITIONERS
“I love the CoolPeel as it is a great way
to get the benefits of CO2 resurfacing –
improvement of fine lines, wrinkles and
pigmentation – without the downtime”
Dr. Lindsay Sturm, Facial Plastic Surgeon (USA)

Holder arm with suspension
system
To improve the operator’s experience in carrying out the treatment, a suspension system has
been designed that allows to
lighten and better maneuver
the handpiece in all possible
positions.

Deep and Shallow handpieces
Greater levels of efficiency and
comfort are achieved with the
new handpieces that have been
designed to optimize maximum
adhesion with the skin in all areas, thus minimizing the treatment interruption due to the
lack of total adhesion.

Submental treatment
With the new shallow handpiece it is possible to treat the area of the
chin (in case of localized fat). The chin is a very sensitive area to be
treated with technologies, thanks to the unique patented technology
and the ergonomics of the handpieces, it is possible to carry out the
treatment also in this area with efficacy and in total safety.

+17%

COMPOUND ANNUAL
GROWTH RATE

39 Billion $

CONSOLIDATED NET
INCOME (26MLN Euro)

*	Sources: Market Study Report “Global Laser Hair Removal Market Size
Status and Forecast 2019-2025”
	Acumen Research and Consulting “Laser Hair Removal Market Size, Share,
Trends, Scope, Growth Opportunity and Forecast 2019-2026

Laser devices held the largest share of the hair removal devices market owing to benefits such as precision and rapid permanent hair
reduction. Technologically advanced products, as Again, plays an important role in positively impacting the growth of the whole market.

The Perfect Match: AGAIN’s Strength
•	
High-powered laser technology allowing to have a wide range of
spot sizes, fluences and repetition rates for fast and efficient treatments.
•	
Easy switch between wavelengths or different treatments within a
single session
•	
Know-how at your fingertips with the built-in protocol database
for all kinds of hair, phototype & treatment.
• A
 modern 2 in 1 workstation performing the aesthetic applications most requested by the market (hair removal, treatment of vascular lesions and spots, non-ablative photorejuvenation)
•	
Fast, safe & painless with Moveo handpieces
•	
Suitable for all skin types
•	
Low maintenance costs
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This section is dedicated to unveil the world of DEKA’s
distributors to get insights that inspire action and know the
key drivers better…

THE IMPORTANCE OF RESILIENCE.
HOW DEKA IS REACTING
Brazil
The resilience is the capacity to adapt to a constantly changing environment without losing sight of the core purpose.
In changing times resilience is the ability to persevere and achieve business objectives - it’s about the ability to keep ongoing despite set with
the right skills and products for the challenges to be faced.
In a world of relentless change, people need reassurance: this is the
key aspect for brands to focus on. Brand reassurance is something that

brands currently don’t take for granted. It comes from experiences and
authentic communication and it’s going to be something that is incredibly valuable in the future.
To reassure and remain authentic in the eyes of our clients, we are findnew ways to respond:
DEKA is moving on a new way of creating authentic relationship
with dealers and clients through many digital tools which have
been implemented.

Spotlight on

Alberto Mendonça
Commercial Operations Director
Premium Tech - Technologies, Equipment and Consulting
Brazil

Premium Tech was founded 13 years ago as a DEKA Laser reseller for
the central region of Brazil. The alignment and identification with the
values of the DEKA Laser Company, added with the confidence in its
equipment made the partnership evolve and since 2016 we are the
exclusive importers and distributors for Brazilian territory.
Our mission is to keep working with commitment to offer high-quality
products, as DEKA Laser, prioritizing the best service and result for our
customers on beauty and health’s areas.
We are focused on always offering treatments and protocols, effectively, safely to support the success of specialized clinics, and medical
professionals. During the last years, due to Brazilian economy volatility,
it required smart actions to keep engagement with the Doctors. One
of our best actions is the investment in workshops in the key cities
around the country to exchange experiences and new protocols, besides to promote our portfolio to the potential new clients.
Fortunately, due to the high quality of the equipment’s and the new
technologies launched by DEKA Laser in recent years, we are full growing! In 2017 we focused on SmartXide Touch with positive results, due
to the new demand for innovative treatments for post-menopause as
the aging of the female population is growing in the last years.I n 2018

Motus was launched and compared to the competitors: we’ve an excellent laser hair removal equipment.
Last year we launched Onda, a revolutionary equipment of our portfolio, the new star of the body treatment in Brazil! The new technology
ONDA CoolWaves was very well accepted in just a few months after
the launching. ONDA has been proven to be the best and complete
solution for body treatments and became the “must have” equipment
for the top end clinics in Brazil.
One of our strategies to keep this wave high is to invest in digital communication. Our PR agency is working with digital influencers that are
leading the best body treatments posts on digital platforms, and we
invited them to experience Onda’s amazing results and share it with
the consumers.
We made an effort to participate in the major National and Regional
events in Aesthetics, Dermatology and Medicin in Brazil.
We truly believe that our greatest differential is in the service and support provided to our clients by doing exclusive and customized training sessions to each clinic and their professionals teams.
A solid partnership starts with trustfully selling process and quality support along the years. Many thanks to all DEKA leaders and teams for
sharing with us these principles!

We are facing
a great change.
The skill lies in adapting
to seizing new opportunities
and being prepared
for the consequences.

THIS IS
RESILIENCE!
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SOCIAL NETWORKS
DEKA is improving and strengthening its presence on the web
nd in all social media. Facebook, Youtube , Linkedin and now Instagram
are our best practises.
Follow us on

www.dekalaser.com
•

DEKA WEB TV
A new way to be with you is ready! DEKA TV is the new streaming
channel to show trainings, make presentations and launch new products.

•
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REMOTE MAINTANCE SYSTEM
installed in Onda and Luxea systems, this application allows to check
and do assistance worldwide by DEKA Service.
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